
 
WEBB CARPET COMPANY 

INSTALLATION HELPS AND RESPONSIBILITIES 
 
1. HOMEOWNERS ARE ASKED TO REMAIN OUT OF THE WORK AREA FOR SAFETY REASONS. WE              

ALSO ASK THAT YOU PLEASE SECURE ALL PETS OUT OF THE WORK AREA.  
 
2. INSTALLATION INVOLVES MOVING FURNITURE AND LARGE ROLLS OF PAD OR MATERIALS,           

THEREFORE  EXPECT SOME MARKS ETC. ON WALLS AND POSSIBLE MINUTE SCRATCHES ON            
BASE BOARDS. 

 
3. REMOVE ALL SMALL ITEMS & VALUABLES FROM WORK AREA (PICTURES, LAMPS, SHOES,            

ETC) & REMOVE BEDDING SHEETS IF APPLICABLE. 
 
4. HOMEOWNER IS RESPONSIBLE FOR MOVING ALL ELECTRONICS. IF UNABLE TO MOVE SUCH            

OBJECTS, THE INSTALLER CANNOT BE HELD RESPONSIBLE FOR DAMAGE ASSIST. 
 
5. WEBB CARPET PROVIDES INSTALLATION WARRANTIES FOR ALL OWNER OCCUPIED PROPERTY          

FOR 2 YEARS. FLOOR MOVEMENT ISSUES ARE NOT WARRANTED. 
 

6. WE DO NOT MOVE : FISH TANKS, GERMAN SHRUNKS, GRANDFATHER CLOCKS, OR POOL             
TABLES. SOME ITEMS SUCH AS PIANOS MAY REQUIRE PROFESSIONAL MOVERS. IF YOU HAVE             
SUCH ITEMS DISCUSS WITH SALES PERSON. 

 
7. NOT ALL SQUEAKS CAN BE REMOVED FROM SUB-FLOORS THEREFORE WE CANNOT           

WARRANT SUCH REMOVAL, IF YOU KNOW OF ANY PLEASE INFORM US. 
 
8. DUST IS A NATURAL PART OF INSTALLATION (ESPECIALLY WOOD PRODUCTS) HOMEOWNER           

OR BUILDING CONTRACTOR SHOULD COVER OPENINGS TO HELP CONTAIN DUST. IF           
NECESSARY TURN HEAT OR COOLING UNIT OFF TO PREVENT SPREAD OF DUST. 

 
9. IF UNIT IS UNOCCUPIED OR HOMEOWNER IS NOT PRESENT THE WATER CONNECTIONS            

FOR WASHER & REFRIDGERATOR ICE MAKER WILL BE LEFT OFF AND OTHER PARTIES             
WILL BE REQUIRED TO TURN ON . 

 
10. VERY IMPORTANT- BEFORE INSTALLER LEAVES CHECK ALL CONNECTIONS FOR WATER          

LEAKS & APPLIANCES FOR OPERATION .  CHECK DAILY FOR AT LEAST A WEEK TO              
ASSURE NO SIGNS OF WATER OR LEAKS. IF NEW CONNECTIONS OR HOSES ARE             
REQUIRED IT IS THE OWNERS RESPONSIBILITY TO FURNISH SUCH. 

 
HOT WATER HEATER AND DISHWASHER REMOVAL IS TO BE DONE BY PLUMBERS . 

 
11. DOOR JAMS MUST BE CUT FOR HARD SURFACE PRODUCTS. WEBB IS NOT RESPONSIBLE FOR              

CUTTING HIDDEN WIRES. 
 
12. HOMEOWNER’S RESPONSIBLE FOR FINAL CLEANING: ASK FOR DETAILS. 
 
13. ALL SPECIAL ORDER MATERIALS ARE SUBJECT TO MANUFACTURER’S RE-STOCKING         

FEES AND TIME LIMITS FOR RETURNS ARE APPLICABLE . 
 
14. PLEASE INSPECT WORK BEFORE INSTALLER LEAVES AND SIGN THE INSTALLATION          

WORK ORDER TO VERIFY WORK IS COMPLETED. 
 
 
  
__________________________________                  _______/_______/________               __________________ 
 
       SIGNATURE                                                                      DATE                                      SALES REP INITIAL 


